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Touchscreens 
 

Use the atoms in your finger to interact with your device 

 





YOU CAN DESIGN THE BEST 
TECHNOLOGY IN THE WORLD 

 
 

BUT YOU CAN’T CONTROL HOW PEOPLE 
WILL USE IT 
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Enabling, engaging, and empowering employees 



PAST                                                                       FUTURE 

 

 

Hire and Fire                                                             Enables, Empowers, Engages 
 

Not much technology                                              Heavy reliance on technology  
                                 including big data & analytics 

 
Payroll, compensation, benefits                                         Employee experience 

 
Performance appraisals                               Real-time recognition and feedback 
 
Multi-year project design                                       Fast design, implementation 
& rollout                                                                                                         & iteration 
 
Clearly defined workforce                            Dynamic and changing workforce 





HOW DID YOU GET HERE? 
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WHEN THINKING ABOUT THE POSSIBILITIES OF 

THE FUTURE  

DON’T FORGET HOW YOU GOT HERE 
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WHAT WILL COMPUTER 
INTERACTIONS LOOK LIKE 



Human communication relying more on technology 





Chatbots 







WHAT WILL COMPUTER 
INTERACTIONS LOOK LIKE 





A DOCTOR READS ABOUT A HALF 

DOZEN MEDICAL RESEARCH PAPERS 

IN A MONTH, WHEREAS AI CAN READ 

HALF MILLION IN ABOUT 15 SECONDS. 







PREPARING TO ENTER THIS 
TECHNOLOGY FILLED WORLD 



COMPETENCY BASED SKILLS 
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INNOVATION 

 medickinson 



No. 8 Re-charged 
Kitchen Science Cookbook 



WHAT MAKES A 
GREAT 

INNOVATOR? 



INNOVATORS DRIVE 
CHANGE IN THE 
WORLD THROUGH 
CREATIVITY 



INNOVATION IS NOT 
SOMETHING THAT HAS TO 

HAPPEN TO US! 
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INNOVATORS SEE NORMAL THINGS IN 
A DIFFERENT WAY 







Uber did not kill the taxi business. 
   
 
 
 
 
    Limited access and fare 
    control did.  
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Netflix did not kill blockbuster.  
 
 
 
 
 
 
    Ridiculous late fees did. 
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Apple did not kill the music industry. 
   
 
 
 
      
    Being forced to buy  
    full-length albums did 
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Knowledge comes from learning 
 
 

Wisdom comes from living 



Technology by itself is not the 
disruptor.  

 
Not being customer centric is the 

biggest threat to business. 
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WHO IS YOUR CUSTOMER? 
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WHAT FRUSTRATES YOUR CUSTOMER? 
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WHO IS THE WISEST PERSON IN THE ROOM 
WHEN IT COMES TO YOUR CUSTOMER? 
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You Get To Help 
Create The Future  
(don’t forget the 

donut) 
 

Dr Michelle Dickinson 
Co-Founder, CTO Nanogirl Labs 
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